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FOLLOW 
THESE 

EASY STEP-BY-STEP 
“VISUAL” 

INSTRUCTIONS! 

Go to website: http://www.changepointalaska.com 
 

At the top of the “Home Page” – Click on “The Church, Invest, Online Giving” 
“Or” 

At the bottom of the “Home Page” – Click on the “Click Here to give online“ link 
- It’s Easy - 

Either link will take you to the same screen you see on Pg. 2 below 
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“Online Investing” Screen 
 

 
 
The “login” screen provides links to create an account, get account help, reset your password, or to login 
and schedule a donation. 
 

 
 
If you already have an account in Fellowship 1, you may login with your “User ID” and “Password” 

Online Investing Is Easy 
 

Just click on one of these 
“Easy” buttons.   They both 
will take you to the same 
“login” screen. 
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1. Enter the donation amount 
2. Enter the frequency (Click on the down arrow and highlight) – See Pg. 7, #3 
3. Select the fund 

a. Lifeline – General Giving for all ministries 
b. Balloon – Savings for Balloon Payment in 2011 

4. Select the contribution date (Click on the calendar arrow and select) 
Or 
Select “I would like to make this contribution immediately” 

5. Select the “Payment Method” (Click on the down arrow and highlight) 
a. Select the credit card (Visa, M/C, American Express); or 

i. Fill in Cardholder Name 
ii. Fill in Card Number 

iii. Fill in Expiration Date 
iv. Fill in the CV Number (Click on the “what’s this” for details) 

b. Select eCheck 
i. Fill in the Financial Institution Name 

ii. Fill in the Financial Institution Routing Number 
iii. Fill in your Account Number; re-enter for verification 

6. Fill in the Billing Info –Click on “Schedule New Contribution” to authorize this 
transaction.  A confirmed schedule will appear. 

 
Use your address  that is 

associated with your 
credit card or bank 

account for verification 
for this transaction. 
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First time users need to create an account: 

 

Click on “Create Your Account” to finish; 
You may then login and schedule your online donation 

Click on “Create Account” under “New Users” (See Pg 3) and fill in the 
information, using any appropriate drop down arrow boxes provided.   

 All * items must be completed. 
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You can solve “Login Problems” by clicking on “Account Help” (See Pg. 3) 
 

 

It is important to use your “Date of Birth” to confirm your identity when 
choosing one or both options in “2” above.   
 
You can receive your User ID first, by entering your email address you used 
when creating your account and “clicking on “Send My Username” 
 
You then can receive your password by entering your User ID and clicking on 
“Get NEW Password” 
 
Caution:  You have the option to create a new account – however, if you already 
have one, this will cause two separate accounts in Fellowship 1 that will need to 
be “merged” by staff at some point of time.  It is better to take the time to get your 
User ID and/or Password to prevent more than one account. 
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You can re-set your password by clicking on “Reset Password” 
 

 

For security reasons you should reset your password regularly. 
 

To reset your password, it is necessary to know your User ID 
and Old Password.  If unknown – go through the “Account 

Help” processes on Pg. 3 and Pg. 5 
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Frequently Asked Questions 
 

1. What is Online Giving? 
Answer:  Online giving is the ability to give a donation or schedule a series of donations using your 
debit or credit card or bank eCheck on http://www.changepointalaska.com 
 

2. Why give Online? 
Answer:  It is a step of faith to decide in advance to give faithfully and allows you to focus on the service 
when you’re at church..  It also helps simplify life and enables you to give consistently, even when you 
are not at church.   
 

3. What is a Contribution Schedule? 
Answer:  This is similar to a subscription.  You can choose how often you would like an automatic 
donation to be made – one-time, weekly, every two weeks or monthly. 
 

4. Is it secure? 
Answer:  Change Point has appropriate security measures in place in our physical facilities to protect 
against the loss, misuse or alteration of information that we have collected from you at our site. 
 

5. Are there any hidden charges or fees to give online? 
Answer:  No.  You select the dollar amount of your gift.  That is the dollar amount that will be 
recognized as your donation.  No cost or fees. 
 

6. Why does Change Point accept credit cards when we want the body to be good stewards of their 
resources? 
Answer:  Used within the parameters, debit and credit cards can be an efficient tool for time and 
resource management.  Many people use them in place of checks or cash throughout the month and then 
pay off the balance in full.  Change Point strongly discourages those who have ongoing credit card debt 
from exercising this option. 
 

7. How can I keep a record of the amount I have contributed? 
Answer:  You can view your online giving record from the online giving pop-up window at any time.  
Scroll to the bottom of the window to see your giving history for the current year.  There’s also a drop-
down menu that allows you to view giving from previous years.  Press Ctrl+P to print the window.  
Change Point also sends out quarterly and annual statements directly to your home address 
 

8. Can I designate my gift to a particular department, ministry or mission? 
Answer:  Every dollar given to Change Point “Lifeline” is used to support the global mission of Change 
Point.  Therefore, gifts cannot be designated or restricted for use by a specific department, ministry or 
mission. 
 

9. What if I want to change my online giving or stop it? 
Answer:  Within the “Schedule Donation” window, scroll down to the contribution schedule.  Select the 
“Edit” button to make a change or select the “delete” button to discontinue the schedule. 
 

10. Who do I talk to if I have more questions or need additional help? 
Answer:  Contact Barbara Hannah in the Change Point Finance Department at 646-4826. 
 
Notice:  Please ensure that upon receipt of any new replacement credit card or bank account information – the expiration 
date and/or account information is updated.  If a transaction declines, it is inactivated and will need to be reactivated or 
rescheduled.  Please check your account monthly and verify your statements for accuracy. 


